


New for 2013 was the Relay For Life 
Dream Team, where a team of 9 notable 
citizens from all across the Island came 
together to inspire and encourage 
other teams to achieve new fundraising 
heights.  Each team member had a 
goal of $5,000. Alfred Arsenault, CEO 
of Évangéline-Central Credit Union, 
represented PEI Credit Unions on the 
Dream Team and through The Drop, 
was able to raise over $8,500 towards 
the fight against cancer.

Pictured left: Alfred Arsenault presents Lori 
Barker, Executive Director of the Canadian 
Cancer Society - PEI Division, with a cheque 
for $8,538.20 as a result of The Drop 

fundraiser. 

Since 2007, credit unions on PEI have been the 
proud provincial event sponsor for the

 Canadian Cancer Society’s Relay For Life.
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We are proud to sponsor Ronald McDonald 
House® Atlantic Canada to help families in 
need of a place to stay in Halifax while their 
child receives medical treatment.

The actual operating cost for a bedroom 
at the Ronald McDonald House ® is over 
$85 per night. The Adopt-a-Room program 
allows the House to maintain a comfortable, 
healthy, well-kept, environment for families 
for the nominal fee of $11 per night. 

In addition to the sponsorship program, 
Credit Unions of PEI are pleased to pay the 
nightly fee of $11 for credit union members, 
and proud to help Ronald McDonald House® 
give sick children what they need most…their 
families.

“Great relief not to have to worry about a 
place to stay while our daughter was at the 
IWK”, says Benjamin Elwood, “the credit 
union was a big help”. The Elwoods needed 
to stay in Halifax while their daughter, Esther, 
was receiving treatment at the IWK last 
year. As a member of a PEI credit union, the 
Elwoods were able to focus more on their 
family, and less on paying for a place to stay. 

We are making miracles happen with the 
Adopt-a-Room sponsorship at 

Ronald McDonald House® Atlantic Canada.
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It is my pleasure to report to you on behalf of the board of directors of Metro Credit Union for the 
year ending September 30, 2013.

The year 2012-2013 has seen many new opportunities open up for Metro Credit Union. Your board 
has worked diligently with the management of Metro Credit Union and the board and management 
of Stella Maris Credit Union these past few months. The result has been the amalgamation of Stella 
Maris with Metro that took effect October 1, 2013.  The year ahead will bring a new name and a new 
board of directors made up of members from both boards. 

I wish to thank the board members who have served Metro for the past several years. Your dedication 
to the membership and your devotion to your corporate responsibilities is greatly appreciated. 
 
Metro Credit union has again this year received the #1 ranking in “Best Places to Work in 2013”. 
The board and I take tremendous pride in this accomplishment.  It is a delight to work with the 
management and staff who deliver excellent service to you our members.  It is gratifying to note that 
Metro staff enjoy a warm and encouraging atmosphere in which to work. Thank you to everyone 
who has created this positive environment from both management and staff!  Metro also placed 
#86 out of the Top 101 companies in Atlantic Canada, according to Progress Magazine, which also 
administers the Best Places to Work program. 

I am pleased to announce that the board has declared a share dividend rate of 1.5% which remains 
competitive in today’s market place.  Assets have now surpassed 202 million dollars, showing a 
favourable growth pattern. 

As financial co-operatives, credit unions through out the world operate from the common philosophy 
of (1) democratic structure, (2) service to members, and (3) and social goals. This common thread 
sets our financial system apart from others within the international marketplace.  Metro Credit Union 
strives to provide top rate financial products and services. It aims to be a responsible corporate citizen 
and a significant employer. 

Our management and staff continue to support our community and its social needs. An example is 
our continued involvement with Camp Gencheff.  Our staff willingly donate their time and talents in 
raising funds and supporting many worthy community charities in addition to Camp Gencheff. 

Metro’s board of directors continue to keep abreast of the changes that are taking place in our 
Atlantic region as Atlantic Central works with the Canadian and international credit unions, to keep 
us in tune with regulation changes in how we operate, and to keep us competitive with changes that 
are rapidly altering the way business is conducted in the broader marketplace.  We are striving to be 
pro-active and not re-active in our approach to serving you our members. 

This year marks my first report as President of the Board of Directors of Metro Credit Union.  It seems 
ironic that my first report will also be my last, as Metro as it now exists will no longer be.  Next year’s 
report will be written by the new President of the new amalgamated credit union.

It has been a pleasure to serve you as President of the Board of Directors.  I wish to thank the 
Board, management and staff for all their support over the past year.  It has been a true privilege 
to serve you. 

Respectively submitted,

Wendell E Dawson
PresidentABOVE TABLES STATED IN 

MILLIONS OF DOLLARS.
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As I write my last official report for Metro Credit Union, I must say, our fiscal 2012-13 year marks a year 
of many achievements. 

Metro was honored with the distinction of being ranked # 1 in “Best Places to Work 2013” in Atlantic 
Canada.  A  program designed by Progress Magazine and Best Employers Group to recognize the best 
employers in the Atlantic region, it’s the second consecutive year Metro was awarded this distinction 
and we are the first repeat winner.

Your credit union continues to be nominated for various industry related awards, including as a finalist 
for the Charlottetown Chamber of Commerce Community Service Award, and we have been recognized 
as a TOP 101 Company in Atlantic Canada by Progress Magazine.

In addition to these achievements, Metro and Stella Maris Credit Union announced their plan to 
amalgamate with the official date being October 1, 2013. This partnership will enhance the business of 
both credit unions through a greater geographical reach, positioning both offices to meet ever increasing 
competitive challenges. 

Regardless of where credit union members reside, all members benefit from the # 1 ranking  in customer service excellence across the 
country. The results obtained in an independent survey, mark  9 years in a row for this credit union distinction.

Financial highlights for 2012/13 show Metro breaking the $200 million mark with year-end assets at $202,751,364, representing a total 
dollar increase of $12,207,623 or 6.4%. Our loan portfolio grew by $9,538,544 or 6.95% over last year, bringing our total loans to 
$146,866,016 at year end.  Member deposit growth was strong  at 6.6% or $11,308,602 over the previous year, with a closing balance 
of $183,032,028. Our net income at year end was $1,012,801, and our retained earnings, a key performance indicator, at 8.72% is still 
well above the national standard of 5%.

At this point interest rates show no sign of increasing, and from a financial perspective  that continues to put pressure on our financial 
margin. With this in mind, we have reviewed our operational efficiencies to determine how we can reduce our expenses, and at the same 
time continue with our commitment to superior member service.

Throughout this last year, we continued our dedication  to community, donating in excess of $80,000 to a variety of organizations, either 
by way of direct contribution or in-kind donations. I’m proud to say our staff are engaged not only from a service standpoint  but also 
from a community perspective.  In the last 12 months our employees have contributed approximately 1000 hours of volunteer time to our 
community, and that includes everything from teaching Sunday School, to coaching sports, Rotary, Chamber, and volunteering at the hospital. 

This past year marked the retirement of two valued employees at Metro.  Ray Giddings is now enjoying retirement after 38 years of outstanding 
service to your credit union.  Earlier this year Ron Clarke began his retirement, after a number of years in our commercial lending department.  
I know I speak on behalf of our members and  staff, when I wish them both all the best in their retirement years.      

In closing, may I take this opportunity to thank our board of directors for their dedication and support.  Of course, my thanks also extends 
to our terrific  staff, and to our members for their patronage over the last 12 months.  The next year will bring challenges and opportunities, 
as our amalgamation with Stella Maris gets into full swing.   With the team we have in place now, I know we are well positioned as your 
financial institution of choice.  

Sincerely,
 

Bernard Gillis
General Manager

General Manager’s Report

5 years 
Sarah Frid

10 years 
Brenda Harris

15 years 
Janet MacInnis

15 years 
Doug Bridges

15 years 
Jennifer MacMillan

15 years 
Shari Lewis

20 years 
Laura Bain Christy

Employee Service Awards
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Kate Ryan, the Youth Coordinator for 
the Provincial Marketing Department, 
stands in front of the Credit Union 
branded 2014 Mazda CX-5 known as the 
YuMob. You will see Kate and the YuMob 
in your community as part of the Youth 
Engagement Strategy all eight PEI credit 
unions are a part of. 

The Provincial Marketing Department, 
effective October 1st 2013, is the new 
approach to marketing for PEI credit 
unions. The objective of the department is  
to consolidate all marketing activities into 
a central department to increase access 
to resources, increase consistency across 
the province, and gain better economies 
of scale for media. 
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Corporate Social Responsibilty Report

Community Involvement

Since its inception in 1968, Metro Credit Union has made community involvement a priority, and 
over the years we have supported countless organizations, including Camp Gencheff.  This year 
we are pleased to announce we have renewed our partnership with the camp for another 5 years, 
culminating in a total contribution of $300,000 over 15 years.  The only one of its kind on PEI and 
located in Stratford, Camp Gencheff is a recreational facility for children and young adults with 
special needs.  To date nearly $200,000 has already been advanced to the camp.  Half of those 
funds have been raised by our employees.  Among other activities, each year Metro staff hosts Golf 
for Gencheff at the Fox Meadow Golf & Country Club, with all proceeds going to the camp.  

The past two years Metro Credit Union has been the title sponsor of Music PEI Week.  This event has proven so successful that the 
sponsorship has evolved and gone provincial.  Next year the event is officially called Credit Union Music PEI Week.  Music PEI is a non-profit 
member services organization devoted to advancing the careers of Island musicians. Their mandate is to actively seek ways to promote, 
foster and develop artists and the music industry on PEI. With the tremendous pool of musical talent on Prince Edward Island from tip to tip, 
credit unions feel this is a great fit for our organization, and a wonderful way to support the arts. 

Metro is  equally committed to supporting health care in our  communities...Credit Unions are the provincial event sponsor for the 
Canadian Cancer Society Relay for Life.  In the last 7 years credit unions have raised $375,000 to help fight cancer here on PEI, with 
$255,000 of that raised by employees across the Island.  

Not all staff activities are on such a large scale, but all are, none the less, having a positive impact on our community.  For example Metro 
Credit Union employees spearheaded a Food Drive in October, in support of Anderson House, a provincial emergency shelter for abused 
women and children.  

Environmental Impact

Metro Credit Union continues to practice the numerous environmental 
initiatives put in place since the formation of the Green Team. 

St Jean & Prince Street Schools were both enthusiastic participants in our community networking 
program. St Jean School held an environmental poster program and Prince Street planted flowers and 
freshened up the exterior of their school with Metro’s support. Metro staff joined the teachers and 
students for a pizza party at each school and students and staff were very grateful for Metro’s support. 

With many of the smaller environmental projects now completed, the Green Team turned its attention to 
a much larger undertaking in considering the feasibility of a rainwater harvesting system for our University 

Avenue Branch. In short, with this system rainwater is collected from the roof of the building and stored in a holding tank (cistern) for use in the 
building’s washrooms where potable water is not required. Stantec, an engineering firm with extensive knowledge of such projects , was hired 
to complete a study of the costs and implementation strategy for such a water saving system.  While the feasibility study has just been received, 
the results are encouraging particularly considering 54% of Metro’s University Avenue Branch water needs could be met with this system. 
Very few such systems like this exist in Atlantic Canada and we are pleased to be a leader considering this option for water conservation. There 
remains much work to be done before a decision can be made but we shall continue to pursue this worthwhile project in the coming months.
 
Decision Making

Credit Unions exemplify the decision making model better than most organizations.  One doesn’t have to look any further than our annual 
meetings to see how decision making is fundamental to our values.  As a financial co-operative you have the right to vote at our annual 
meetings, and let your name stand to be on our board.  In effect, you have a say in how your credit union is run.   

Decision making covers a broad scope of activities at your credit union, and is an integral part of our mission statement “to provide 
outstanding service and professional advice to enable our members to reach their financial goals”.  By providing our members with expert 
advice, we empower them to make the wisest financial decisions.  To that end we regularly offer seminars for our members to assist them in 
making the most informed decisions.   

This year our members were more involved than ever in the decision making process, as the members of Metro Credit Union and Stella Maris 
Credit Union, voted overwhelmingly to amalgamate.  Prior to the vote an information session was held and correspondence mailed, to enable 
members of both credit unions to make that all important decision.  

Metro’s Jonathan Fenton and 
Camp Gencheff’s Tom Deblois

St. Jean Principal Debi Mais Murphy 
and Metro’s Eileen Smith
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Human Resources

The greatest advantage Metro Credit Union has over its competitors is our staff - the service and advice 
that they provide to the members makes all the difference in the world.  We face the same challenges 
as many other organizations are – the tightening of the labour market.  As more people retire and the 
demand for skilled workers grows, it gets harder and harder to attract and retain good people.

To address that issue, your credit union has tried to position itself as an employer of choice in the 
community, a place where people want to work. In recognition of those efforts, Metro Credit Union 
placed first in 2012 and 2013 in the “Best Places to Work” in Atlantic Canada, as determined by Progress 
Magazine.  It is an accomplishment that the Credit Union is very proud of and we will strive to remain on 
the list of top employers. As Metro continues to grow, we will  have to continue to offer progressive and 
forward-thinking programs to keep our position in the marketplace as an employer of choice.    

In late 2012, Metro Credit Union had an employee participate in the Co-operative Development Program 
through the Canadian Co-operative Association, where staff from Canadian Credit Unions travel to credit 
unions in developing nations, assisting them in areas of computerization, lending, administration, and 
management.  It was a very rewarding experience for our staff member Adele McGuire and we look 
forward to continuing our support in this very worthwhile program.  

The JOSH (Joint Occupational Safety and Health) Committee at Metro Credit Union consists of employee and management representatives, 
who work together to address safety and health concerns.   The JOSH committee meets once a month and performs regular workplace 
inspections, promotes healthy living, and makes recommendations to management  for improvements on safety issues.

Some examples of Metro’s JOSH committee initiatives include: 

• Institution of annual first-aid training  for four staff members (reps  from each department/branch represented)
• Purchase of defibrillators for each branch
• Various healthy workplace challenges including Metro’s Weight Off Challenge (weight loss), Walk In to Spring (pedometer 

challenge) and My Fitness Pal (calorie counting challenge)
• Quarterly Wellness Communications – committee members take turns sending out wellness communication updates on a 

variety of health and safety topics
• Third Degree Fitness Training Night  - private employee session
• Employee information sessions with Sobeys staff nutritionist 

Products and Services

As the technology surrounding banking changes, Metro Credit Union is changing with it. Over the past 
few years, we have made great strides in the technology provided to members – from the mobile banking 
product, launched in early 2011 that allows members to pay their bills, transfer funds, or view account 
transactions all over their smart phone, to the implementation of Interac E-Mail Money Transfers, that 
allows Credit Union members to transfer funds to people right across the country in a matter of minutes.

Metro is working hard to ensure that the technology our members use is safe from fraud and theft.  In 
2013, the Credit Union introduced “Member Alerts”, a program that texts or emails the member whenever 
any change is made to their account online.  Metro implemented “Increased Authentication” software in 
2011 to protect our members from the online fraud schemes that have become much more prevalent in 
our changing environment.  Increased Authentication helps our members protect themselves against online 
fraud by virtually eliminating the possibility of a successful attack from ‘phishing’ sites or hackers tracking 
usernames and passwords.

In early 2014, Metro Credit Union will be updating our entire personal chequing and saving account line up to better reflect the needs of 
our members.  The new “spending’ and “saving” account packages will be straightforward and easy to understand – offering a package 
that will fit just about everyone’s needs.
  
Your credit union will continue to review all product offerings to ensure that the products offered are in fact the best available.

Corporate Social Responsibilty Report

Metro’s Adele McGuire 
in Uganda
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Donations
• Adventure Group
• Aids PEI 12 Days of Christmas
• Alzheimer Society of PEI
• APM Centre
• Arthritis Society of PEI
• Bluefield High School
• Camp Abegweit
• Camp Gencheff
• Canadian Breast Cancer Society
• Canadian Cancer Society Relay for Life
• Canadian Diabetes Association
• Canadian Lebanese Association
• Canadian Mental Health Association
• Canadian Red Cross
• Cerebral Palsy Association of PEI
• Charlottetown Chamber of Commerce
• Charlottetown Legion
• Charlottetown Rural High School
• Children’s Wish Foundation
• Christmas Daddies
• CNIB Dining in the Dark
• Colonel Gray High School
• Community Foundation of PEI
• Confederation Centre of the Arts
• Cornwall Superior Sanitation Thunder
• Culture PEI
• Ducks Unlimited
• Emyvale Recreation Centre

• Farmers Helping Farmers
• First Baptist Church
• Fitzroy Centre
• Gideon’s Society
• Glen Stewart Craft Fair
• Habitat for Humanity
• Heart & Stroke Foundation
• Hillsborough Hospital
• Holland College Learning for Life
• Island Nature Trust
• Jack Blanchard Society
• Junior Achievement of PEI
• Kidney Foundation
• Mid Isle Matrix Minor Hockey
• Mikinduri Children of Hope
• Morell High School
• North River Demons Minor Hockey
• North River Novice Minor Hockey
• Open Door Ministries
• Pat & The Elephant
• PEI 5 Pin Bowling
• PEI Canada Games
• PEI Family Violence Prevention
• PEI Literacy Alliance
• PEI Media Arts Festival
• PEI Palliative Care
• PEI Provincial Exhibition
• PEI Symphony

• PEI Writers’ Guild
• Pownal Bantam Minor Hockey
• Pownal Bantam AA Hockey
• Prince Street School
• QEH Foundation
• Queens County Music Festival
• Red Cross Society
• Rotary Club of Charlottetown Royalty
• Rotary Club of Hillsborough
• Rotary Club of Stratford
• Santas Angels
• Scouts Canada
• Sherwood Lawn Bowling Association
• Sierrra Club
• Sisters of Notre Dame
• Special Olymics PEI
• St. Columba Presbyterian Church
• St. James Presbyterian Church
• St. Jean Elementary School
• Stars for Life Foundation
• Stratford Lions Club
• The Guild
• United Way of PEI
• UPEI Athletics
• UPEI Business Society
• Voluntary Resource Council
• Women’s Institute
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October 1,  2013 marked a milestone for both Stella Maris and Metro Credit Unions.  As of that date, the two 
credit unions joined forces to amalgamate.  Members of both credit unions approved the amalgamation in separate 
meetings in August.  

The amalgamation offers credit unions the opportunity to increase their market share, gain economies of scale, and 
the ability to offer enhanced products and services.   

There have been numerous amalgamations  nationally over the past 10 years, and as Metro Credit Union General 
Manager Bernard Gillis points out “The proven results of these amalgamations clearly indicate credit unions are 
stronger because of it, and better positioned to challenge the competition”. 

Stella Maris in North Rustico currently has about 3,000 members and  Metro with offices in Charlottetown and  
Stratford  about 12,000.  The new credit union now has assets of 260 million dollars, and a combined staff of 55, as 
of September 30, 2013. 

Louis Gallant, manager of Stella Maris Credit Union and soon to be retired  is excited about the amalgamation.  “I 
am so pleased to be able to retire on this note, knowing our staff and members are part of a stronger, larger credit 
union, and very well equipped to provide the expertise and service our members want, and have come to expect.”

Metro General Manager Bernard Gillis, Metro President Wendell Dawson, 
Stella Maris President Vernon Buote, Stella Maris Manager Louis Gallant

Introducing Provincial Credit Union






