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RONALD McDONALD
HOUSE
®

P

Bernard Gillis, Metro Credit Union; David McKenna, Owner/Operator,
McDonald's Restaurants P.E.I.; Bryan Haley, Montague Credit Union

EI Credit Unions are making miracles happen through an Adopt-a-Room sponsorship at Ronald McDonald
House® Atlantic Canada. Our sponsorship means families from Prince Edward Island have a place to stay in
Halifax, while their child receives medical treatment. On top of that, we are pleased to pay the nightly fee of $11 for
PEI credit union members, to help Ronald McDonald House® give sick children what they need most...their families.
For more information, contact your credit union.
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President’s Report
It is my pleasure to report to you on behalf of the board of directors of Metro Credit Union, for the year
ending September 30, 2012.
Your credit union continues to enjoy very favourable growth, with our assets now approaching
$193,000,000. The board is pleased to declare a share dividend rate of 1.50%, which remains a
competitive rate in today’s marketplace.
As financial co-operatives, credit unions throughout the world operate from the common philosophy
of (1) democratic structure, (2) service to members, and (3) social goals. This common thread sets our
financial system apart from others within the international marketplace. Metro Credit Union strives to be
a key player within the community, a provider of top rate financial products and services, a responsible
corporate citizen, and a significant employer.
Earlier this year, Metro Credit Union was the recipient of a most prestigious award, with the # 1 ranking
in ‘Best Places to Work 2012” in Atlantic Canada. Obviously that speaks volumes about the way in which
your credit union is managed, and equally important, it demonstrates how engaged and committed
Metro Credit Union staff are. As president of the board of directors, I couldn’t be more proud of our
management and staff at your credit union!
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For those who attend our AGM, you’ll have noticed the change in format this year. After consultation
with management and the board, the decision was made to scale back the costs associated with our
AGM, including phasing out the sit down meal. Your board remains committed to holding an annual
general meeting that is informative, educational, and at the same time…providing an opportunity
for you the member to share in the success of your credit union, and ask any questions or voice any
concerns you may have.
Preparations are currently underway for a strategic planning session in December of 2012. The results
of that session will be instrumental in moving Metro Credit Union forward over the next couple of
years. Metro staff have ample opportunity to provide input on our strengths, opportunities, and areas
for improvement, in a pre-planning questionnaire.
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2012 marks the International Year of Co-operatives. Metro did participate in a variety of functions
throughout the year. IYC highlights the contribution of cooperatives to socio-economic development,
particularly their impact on poverty reduction, employment generation and social integration. Activities
here on PEI included a well-attended news conference early in the year, a trade show in May, and a
feature length documentary film was produced entitled Building a Better World. The film details the
co-operative history of PEI, including an in depth segment on credit unions. Special screenings were
held across the island in conjunction with International Co-op Week.
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You will have noticed a new look at both of our offices as of late, particularly at our Stratford location.
It’s been 11 years since the Stratford office opened, and some updates were definitely in order. Work
included new painting inside and out, along with new counter tops, flooring, office furniture, and a
repaving of the parking lot. At our Charlottetown location the updates including painting, new carpets
and office furniture, and the repaving of the staff parking lot. We have received many positive comments
from both members and staff with these improvements.
This year marks the end of 9 consecutive years for me on the board of directors at Metro Credit Union, the
last 5 as president. I’d like to take this opportunity to thank my fellow directors as well as management
and staff for their continued support and guidance during my tenure. It’s been a privilege and a pleasure.
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General Manager’s Report
Metro Credit Union has enjoyed another successful year and grown considerably, due to the continued
commitment to our members, staff and the community. It is these three areas of focus that guides Metro
in our mission and vision.
As indicated in the financial statements, this year marks our move from Generally Accepted Accounting
Principles (GAAP) to International Financial Reporting Standards (IFRS). This change with the accompanying
notes is reflected in our financial statements for 2012, and you’ll notice the 2011 figures re-stated for
comparison.
Financial highlights for 2012 show our year-end assets at $192,674,588, representing a total dollar increase
of $8,910,000 or 4.8%. Our loan portfolio grew by $12,456,000 or 10% over last year, bringing our total
loans to $136,732,000 at year end. Member deposit growth was more modest at 5.8% or $9,590,000
over the previous year, with a closing balance of $173,854,000.
Retained earnings is a key performance indicator depicting the health of the credit union, and that grew to
8.6%. At this point interest rates show no sign of increasing, and from a financial perspective that continues
to put pressure on our financial margin. With this in mind, we have reviewed our operational efficiencies
to determine how we can reduce our expenses, while continuing our commitment to superior member service. To that end, credit unions
have once again been ranked # 1 in customer service excellence in an independent survey, marking 8 years in a row for this distinction.
Throughout this last year, we continued our commitment to community, donating in excess of $80,000 to a variety of community
organizations, either by way of direct contribution or in-kind donations. I’m proud to say our staff contributed approximately 1000 hours
of volunteer time to our community, and that includes everything from teaching Sunday School, to coaching sports, Rotary, Chamber, and
volunteering at the hospital. You’ll notice the numerous organizations that benefit from our monetary donations listed in this report as well.
New to our organization this year, is the addition of Metro Credit Union’s Green Team. Comprised of staff members from all areas of the
operation, The Green Team was formed to ensure your credit union continues to act in an environmentally responsible manner, and looks
at a number of initiatives from a corporate standpoint.
Our 2nd Annual Camp Gencheff Golf Tournament met with great success this year, and we were able to raise $7,500.00 dollars in this year’s
event. A lobster dinner follows the tournament at the camp, allowing participants to see where and how their money is being put to work.
Metro staff continue to enhance their knowledge and skills by enrolling in training programs offered through CUSource, the credit union
training arm, as well as instructor led programs, webinars, conferences, etc.
This year was particularly rewarding in that Metro Credit Union was honored with the distinction of being ranked # 1 in “Best Places to
Work 2012” in Atlantic Canada, a program designed by Progress Magazine and Best Employers Group to recognize the best employers
in the Atlantic region. Metro was the only Prince Edward Island based employer to qualify. We value our staff and their contribution to
the organization and we’ve placed an increased emphasis on communication within the office over the past two years, to ensure all staff
are informed on the direction of the credit union, and given the opportunity to provide feedback. We realize that the hours spent at work
represents a large percentage of the employee’s day, and we do our best to provide an environment supporting a good work/life balance.
Metro received the award at a special luncheon in Halifax earlier this year.
The pace of change in the financial services industry is staggering. The advancements in technology for example, perhaps once considered
futuristic, are and will become common place. Your credit union, in conjunction with our technology provider League Data continually
strives to stay on top of current trends.
Technology aside, competition is emerging from places that, years ago, would never have been considered. Who would have thought
we’d be competing with a grocery store chain for mortgages and credit cards? And still on that theme, after careful examination of the
marketplace, the decision was made earlier this year to open our main office on Saturdays from 9:30 – 1pm. Yes the financial industry
landscape has truly changed, and as your credit union, we have to respond.
As always, a special thank you to our Board of Directors and to our members…the sole reason we’re in business. I know I speak for all Metro
Credit Union staff when I say we look forward to the challenges and opportunities that lie ahead.
Sincerely,

Employee Service Awards
Bernard Gillis
General Manager
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Introducing Our Green Team
In an effort to become more focused
on our environmental responsibilities a
“Green Team” was formed during the
2011-2012 fiscal year. Comprised of
staff members from all areas within the
credit union, the green team’s mandate
was/is to determine what improvements
could be made in all areas of our
operations, to ensure we minimize our
environmental impact, and leveraged our
position with staff as well as members.
We are proud to report improvements
that have been completed or are
nearing completion.
• Environmental audit completed at
281 University Avenue office

Green Team from Left: Christine Judson, Adele McGuire, Eileen Smith,
Patti Dunn, Meghan Landry, Darrell Theriault

• Replacement of 12 older light fixtures with new T* lamps and electronic ballasts
• Incandescent “Exit” lights replaced with LED signs
• Occupancy sensors for lighting in all washrooms and the staff lunch room
• Outdoor lighting switching converted to light sensor from the existing mechanical time clock
• Existing toilets replaced with dual flush low flow units
• Bottled water dispensers replaced with filtered tap water
• Conversion to recycled paper in all printers
• Improved waste sorting stations
• Establishment of 2 X $1000 bursaries, one at UPEI and one at Holland
College, for students enrolled in Environmental Studies program
• Partnership with three elementary schools for student projects with
an environmental theme
• Improved hybrid car loan financing program
• Implemented a home energy efficiency upgrade loan program
• Recycled paper receptacles at all teller stations
• Creation of an eco-checking account
Although Metro Credit Union has looked at our environmental impact over
the years through our Corporate Social Responsibility Report, our Green
Team has the ability and resources to do a much more thorough analysis, and
continues to meet on a bi-weekly basis.
Metro’s Doug Bridges & Adele McGuire
present Sustainable Communities Scholarship
to recipient David Little at Holland College
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Metro In the Community
Camp Gencheff
Metro Credit Union continues its
ongoing support of Camp Gencheff.
We have completed year 8 of a 10 year
partnership with the camp, a recreational
facility for children and young adults with
special needs, located in Stratford, PEI.

Bernard Gillis (Metro GM left)
and Tom Deblois (President –
Board of Directors, Camp Gencheff)

Our agreement with Camp Gencheff is to
raise $200,000 over the 10 year period,
with half of that raised by our staff. Our
Golf for Gencheff tournament has proven
very successful the last couple of years,
and in fact, we are ahead of schedule in
the staff fundraising for Camp Gencheff.
The increased funding from Metro has
enabled this special facility to operate
3 respite weekends per month, rather
than the usual two. The extra $20,000
per year allows 24 campers to enjoy a 6
day/5 night stay at the camp.

Drive Away Hunger
Metro Credit Union was pleased to participate with Farm Credit Canada for the
annual Drive Away Hunger campaign. Staff and members were encouraged
to drop off non-perishable food items, to be collected and delivered to the
Charlottetown Food Bank. Over 100 pounds of food was donated. The food
drive took place during Co-op Week in October. Metro makes an annual
corporate donation to the food bank as well.
Metro Credit Union staff
Jason Levy & Susan Hardy

Credit Union Day
Metro participates in Co-op Week each year, and in particular, International
Credit Union Day, which was October 18th. As this year is also the United
Nations International Year of the Co-operatives, Credit Union Day took on an
even greater significance.
After all, our co-operative model is one of our greatest strengths, and what sets
us apart from most other businesses. Metro Credit Union is one of 9,000
co-ops across the country. Member Lisa Rossiter participated in Credit Union
Day activities at Metro, and was also the lucky winner of a $250 TFSA.
Lisa Rossiter (left) and
Metro’s Connie Hennessey
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Donations
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•
•
•
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•

Adventure Group
Aids PEI
Anderson House
Arthritis Society
Autism Society
Big Brothers Big Sisters
Bluefield High School
Camp Abegweit
Camp Gencheff
Canadian Cancer Society - Movember
Canadian Cancer Society - Relay for Life
Canadian Diabetes Association
Canadian Red Cross
Charlottetown AAA Bantam Abbies
Charlottetown Chamber of Commerce
Charlottetown Food Bank
Charlottetown Legion
Charlottetown Police Association
Charlottetown Rurah High School
Children’s Wish Foundation
Christmas Daddies
CNIB
Colonel Gray High School
Communities 13 Inc.
Community Foundation of PEI
Crossroads Lions club
Donagh School

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Farmers Helping Farmers
Glen Stewart School
Golf for Life
Heart & Stroke Foundation
Holland College Learning for Life
Island Media Arts Co-op
Island Nature Trust
John Howard Society
Lacrosse PEI
Lions Cavalcade for Diabetes
Marshfield Women’s Institute
Mikinduri Children of Hope
Murphy Community Centre
North River Atom A Boys Hockey
North River Minor Hockey Association
Novice A Hockey
Open Door Ministries
Parkdale Soccer Association
Pat & The Elephant
PEI 5 Pin Bowling Association
PEI Association for Newcomers
PEI Co-op Council
PEI Humane Society
PEI Literacy Alliance
PEI Men’s Softball
PEI Organic Producers Association
PEI Selects

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

PEI Symphony
Pownal Midget AAA Hockey
Prince Street School
Queen Charlotte School
Queen Elizabeth Hospital Foundation
Ronald McDonald House
Rotary Club of Charlottetown Royalty
Rotary Club of Hillsborough
Rotary Club of Stratford
Scouts Canada
Sherwood Lawnbowling Association
Shriners Club
Sierra Club of PEI
Special Olympics of PEI
St. Columba Presbyterian Church
Stars 4 Life
Stone Park Intermediate School
The Gideons Society
The Guild
The Joyriders
United Way of PEI
University of Prince Edward Island
Voluntary Resource Council
West Royalty Softball
Xtreme Hockey
Young at Heart Musical Theatre
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